MNMYBANYHAA OPEPTA

Ha OKa3aHMe NNaTHbIX VIH(I)OpMaLI,MOHHbIX OHnaﬁH—ycnyr no NpeaocTtaBieHNo A0CTyNa K NPOAYKTY

NHansmayanbHol npeanpuHumatens Cabutosa Onbra HOpbesHa, MHH 591604021221, OrPHUM
319595800045061, umeHyemana B ganbHeihwem «McnonHutenb», npeanaraet 3akawuntb odepty
OKa3aHWA NAaTHbIX MHPOPMALMOHHBIX OHAAMH-yCAYyr MO MNpefocTaBAeHWIo Joctyna K [poayKty
UcnonHutena « MIHBECTULMOHHDBIN KNy6» ¢ Nt06biM GU3NUECKUM, IOPUANYECKUM JIMLOM NOCPEACTBOM
coBepLleHuAa akuenTa HactoAalwei OdepTol.

B cooTtBeTcTBMM € NyHKTOM 2 cTaTby 437 MparkaaHckoro Kogekca Poccuitckoit depepauum (aanee — MK
P®) B cnyyae NPUHATUS U3/IOXKEHHbIX HUMKE YCNIOBUIM M COBEPLUEHMA aKLenTa, MLO, NpousBoasllee
akuenT HacToswen OdepTbl, CTAHOBUTCA «3aKA3UMKOMY.

CornacHo nyHKTy 3 ctatbM 438 TK PO akuenTt odepTbl pPaBHOCU/IEH 3aK/OYEHUIO AOroBopa Ha
YCNOBUSAX, U3N0XKeHHbIX B OdepTe.

BHMMaTEIbHO MpoYuUTaiiTe TEKCT AaHHON OdepTbl U, €CAN Bbl HE COMMacHbl C KaKMM-MB0 NyHKTOM
HacTtosiwel OdepTbl, McnonHuTens npepnaraetr BaM OTKa3aTbCA OT COBEPLUEHMA KaKux-nmMbo
AencTBmin, HeobxoAMMbIX ANA aKLenTa.

1. TEPMUWUHbI 1 ONPEAENEHNA

OdepTta — npeanoxkeHuve McnonHutens, agpecoBaHHoe (GU3IMYECKOMY WAU HOPUANYECKOMY AULY,
3aKNOUUTL € McnonHutTenem [OroBop Ha OKasaHWe MNaTHbIX MHOOPMAUMOHHbLIX OHAAWH-yCAyr
UcnonHWTeNs Ha yCnoBusX, Coaeprralumxca B HacToawen OdepTe, BKAOYan Bce MpuioxkeHus.

AKkuenTt odepTbl — NOHOE U 6e30roBOPOYHOE corslacue 3aKasumKa ¢ ycnosusamm Hactoawen OdepTol.

CalT - npuHagnexawaa WcnonHWTento COBOKYMHOCTb MHPOPMaLMKU, TeKCcToB, rpaduyeckux
3/IeMeHTOB, Au3aliHa, rpaduKkn, M300paKeHU, NUTepaTypHbIX MNPOU3BEAEHUN (TEKCTbl),
ayAMOBM3yaNbHbIX MNpousBefeHU (PpoTo - M BUAeomaTepuanbl) U UHbIX Pe3ynbTaToB
WUHTENI/IEKTYaIbHOM AeATeNbHOCTH, coaepKalmxca B MHPOPMALMOHHOM cucteme, obecneymBaoLen
[JOCTYMHOCTb Takon MHbopmauumn B cet UHTepHeT no cetesomy aapecy: https://investfriend.ru/
investclub n Ha Bcex ero nogaomeHax, BKAOYaA BCe ero pasaensl, CTpaHuubl, GanaoByo CTPYKTYpY M
Ntobble UHbIE CTPYKTYPHbIE 3/1EMEHTbI

MnaTHble WHPOPMALMOHHbIE OHNAWMH-ycayrn (Ycayrm)— npegocTtaBiaeHMe 3aKasumKy g[octyna K
nHpopmaunmoHHoOMY npoayKty McnonHutena u obpatHoh cBA3n no MHboOpMaLMOHHOMY MPOAYKTY
(ecnun obpaTHan cBA3b NpeaycMoTpeHa BbibpaHHbIM 3aKa3unkom Tapudom).

Tapud — COBOKYMHOCTb YC0BMIA OKa3zaHMA NAATHbIX MHPOPMALMOHHBIX OHAalH-ycnyr UcnonHutens,
yTBEpPKAEHHAA MicnonHuTenem.

CToMMOCTb YCAYrn — LeHa naaTHbIX MHGOPMALMOHHbIX OHAAMH-YCAYr N0 cCOOTBETCTBYOWEMY Tapuody.
NHdopmaumoHHbiii Mpoaykt UcnonHutena (MHPopmMaLMOHHbIA NpoAayKT, MpoayKT)-COBOKYMHOCTb
aBTOPCKUX MHPOPMALMOHHO-aHANIUTUYECKMX MATEPMANOB, PasMellaeMblXx B 3aKpbiTom Telegram-
KaHane.

Astop — CABUTOBA OJIblA KOPbEBHA, NHH 591604021221, KOTOpaA CBOMM TBOPYECKUM TpyAOM
co3fana naaTHblh MHPOPMALMOHHLIA NPOAYKT. WUCKAOUMTENbHbIE NpaBa Ha NpoAaxy
MHPOPMALMOHHBIX MPOAYKTOB NpuHagnexaT UHAMBMAyanbHOMY npeanpuHumaTento Cabutosol
Onbre OpbesHe, MHH 591604021221, OTPHMN 319595800045061.

UcnonHutens — WHAMBUAYanbHbIM npeanpuHumatens CABUTOBA OJIblA HOPbEBHA, WHH
591604021221, OrPHMN 319595800045061.

dneKTpoHHana no4yta McnonHutena: support@investfriend.ru

2. Mpeamet oKasaHUA ycnyr


mailto:support@investfriend.ru

2.1.

2.2.

2.3.

B cootBeTcTBMM C HacTtosAwen Odepton, UcnonHuTeno o06a3yeTcA OKasaTb 3aKasuuKy,
BHeclwemy 100% ctoMmocTb Ycnyru M 3anonHMBLIEMY 3asBKYy Ha calTe https://
investfriend.ru/investclub, cogepsalleit B cebe nepcoHanbHble AaHHblE 3ano/HMBLIEro eé
Mua, NnaTHble MHGOPMALMOHHbIE OHMAMH-YCYTX MO NPEeAO0CTaBAEHUIO A0CTyNa K MpoayKTy
WUCMONHUTENA Ha YCNOBMAX W B NEpPuMof YCTaHOBNEHHble B COOTBETCTBUM C BblOpaHHbIM
Tapudom (manee — Yenyrn).

Ycnyru HanpasneHbl Ha yAoBAeTBOpeHMe noTpebHocTeld 3aKasumKa B MOAYYEHUU
MHbOPMaLMN C BO3MOMKHOCTbIO Oa/IbHEULLIEro ee MNMPUMEHEHUA, B TOM 4uUCie, C LEe/blo
n3sneyeHma npmboinu.

CoBeplleHMe aKUENTa, BJ/EKylLee 3aK/jluyeHue Aorosopa Mmexay MWcnonHutenem u
3aKa3uyMKOM Ha OKasaHWe NAaTHbIX MHOOPMALMOHHbLIX OHNAWH-YCAYr MO NPeaoCTaBNeHULD
goctyna K [lpoaykty McnonHuTena oOcCywecTBAAeTCA MyTeM COBEpLUeHUA 3aKasuyMKom
cnenyowmx aemcTBmi:

3anofiHeHMe 3aABKM Ha OKasaHue YCayru cornacHo BbibpaHHoMy Tapudy no ykasaHHol B n. 2.1

HaCTOFILLI,Eﬁ Od)eprI CCblN1Ke, cop,epmau.l,eﬁ B cebe nepcoHasibHble gaHHblEe 3aNO/THUBLLUETO eé nnua,

BHECEHWe YaCTUYHOM MM NOAHON CTOMMOCTH yCﬂer.

2.4.

2.5.

2.6.

MoMeHTOM 3aK/oYeHMA 4OroBOpa Ha OKasaHMe NAaTHbIX MHPOPMALMOHHbLIX OHAAMH-yCAyr
npW3HaeTcA fAaTa CcoBeplleHMsa 3akasumkom 4actudHoit mam 100% onnatel Ycnyrm B
COOTBETCTBUM C BblbpaHHbIM Tapndom M 3anonHEHNE HEOOXOAMMbIX MEPCOHAIbHBIX AAHHbIX
B 33ABKe, NPeAOCTaBAEHHOM NO CCblKe, YKazaHHOM B n. 2.1 HacToswel OdepTbl COrNAcHO
BblbpaHHOMY Tapuaoy.

CrapT npogak Ycayrm onpeaennerca B NpUAoKeHUM K Hactoawein Odeprte n/uam Ha Caiite
McnonHutena. 3aKasyuMKk BNpase OMNAAaTUTb CTOMMOCTb YCAyrm B onpefeneHHble
NPUNOXKEHNEM AaTbl.

[ata Hauana npegocTasieHus Ycayru onpegeneHa B nNpuaosKeHuu K Hactoawein Odeprte u/
munu Ha Caite UcnonHutens.

3.MopagoK 1 ycnoBus NpeaocTaBieHns yeayrm

3.1

3.2.

3.3.

3.4.

Ons npegocTaBneHmaA NaaTHbIX MHPOPMALIMOHHbIX OHAAMH-YCAYr 3aKa3unK OCTaBAAET 3aABKY
Ha canTe, ykasaHHom B n. 2.1 OdepTbl (Aanee — Cant UcnonHutensa) nnbo Hanpasnset
perucTpaunuoHHble AaHHble WcnonHutento apyrum cnocobom (B Tom uucne 4vepes
meHeaKepa). Ana odbopmneHus 3afBKM 3aKasuuK NpenocTaBAseT CBOM MepCoHanbHble
AaHHble: ima, TenedoH n e-mail.

Mocne 3anonHeHWA Bcex Monen Ans NoJAYM 3asBKWM, SINLO, *Kenatowee NoayuuTb Ycayry,
NOATBEPXKAAET MNPaBUALHOCTb WM [AOCTOBEPHOCTb YKa3aHHbIX MM [OaHHbIX W BbipaxkaeT
KenaHve nofatb 3asABKY NyTeM aKTMBaLMM MOASA TaKOro TMNa KaK «3apermctpupoBaTbCs»,
«OnnatnTb», «3abpoHMpPOBaTLY, «OCTaBUTb 3aABKY».

OAHOBpeMEHHO NNLO NoATBep)KAaeT cornacue ¢ ycnosuamm OdepTbl U gaeT cornacue Ha
06paboTKy 1 MCNOb30BaHUE NEPCOHA/bHbIX AaHHbIX, O YEM Ha CailTe ecTb COOTBETCTBYIOLLAfA
HaZAMMCb aHANIOTMYHOIO COAEPKaHUA: «f falo CBOe cornacue Ha 06paboTKy M UCMoNb30BaHNE
MOWX MepcoHasbHbIX AaHHbIX, @ TaKKe COrnallalocb C NOAUTUKON B OTHOLIEHUM 06pPaboTKu
NepCcoHanbHbIX AaHHbIX U odepToi». B cnyyae HanpaBneHMA PErmcTpaLMOHHbIX AaHHbIX
UcnonHutento pgpyrum crnocobom (B TOM u4ucie 4epe3 couuanbHble ceTh) 3aKasuumk
coBeplUaeT AenCTBMA aHa/IoTMYHOrO XapakTepa W daeT cornacMe Ha o06paboTky u
NCMONb30BaHNE NEPCOHANbHbIX AaHHbIX.

OAHOBPEMEHHO C anropuTMOM, NPEeAyCMOTPEHHbIM HacToAwmuM pasgenom OdepTbl, AMUO,
3ano/HMBLLEE 3asBKY, COAEP’Kallyto MepcoHasbHble AaHHble, NepexoauT MO CCbiNKe Ha
onnaty crommoctM WHdopmaumoHHoW Ycayrn. B cnyyae odopmaeHus 3asBKM uyepes



mMmeHea)Xepa Ha YKa3aHHble 3aKa3yuKom npu Od)OpMHEHVIM 3aABKKU ajgpec 3}'IeKTpOHHOl\;1
I'IOLITbI/HOMep TenecbOHa HaNpaB/IAETCA CCbl/ZIKa 1A onnatbl YCner.

B ctonmocTb onnatol yCﬂer BK/IlOYEHA KOMMUCCUA, B3MMaemMaa C 3aKasuumKka naaTexHoM CMCTEMOﬁ/

CepBMCOM.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3aka3uMk pgaet cornacve McnoaHutento Ha 06paboTKy M MUCNOAb30BAaHWE CBOWUX
NEePCOHaNbHbIX AAHHbIX, MPEAOCTaBAEHHbIX NpU 0dOPMIEHMM 3aKasa B obbeme U B
COOTBETCTBUM C Pa3MeLLLEHHOW Ha caliTe MOANTUKOW KOHPUAEHLMANLHOCTH, PACNONOKEHHOM
no aapecy https://investfriend.ru/investclub. 3akasuMk moxer B nob6oe Bpema OTO3BaTb
cornacme Ha 06paboTKy W/MAM UCNONb30BaHME MEPCOHaNbHbIX AAHHbIX, HanpasuB
McnonHuTeNtlo COOTBETCTBYIOLLEE YBEAOMIEHWE Ha 3/EKTPOHHbIM agpec WcnonHutens:
support@investfriend.ru

3aKasuuK yBeAOM/EH, YTO B C/lyYae BO3MOMKHOCTM OMAaTbl B pPaccpoyky McrnonHuTenb He
HeceT OTBETCTBEHHOCTU NpU OoTKase HaHKOM/CepBMCOM MpPeaoCTaBUTb PACCPOYKY 3aKasumKy.
MpyY ya0BNETBOPUTENBHOM OTBETE Ha 3aABKY 3aKa3uMKa O NPeaoCTaBeHNN PaccpoYkn baHK/
CepBMC OTNpaBuT coobluieHMe O HeobXoAMMOCTM BbINOSHEHUA OMPEAENEeHHbIX YC/I0BUNA.
Mocne NOCTYNNeHUA AEHEXHbIX CPeACTB Ha cyeT McnonHutens, McnonHutens Hanpasnaser
coobuieHne 3aKasuuMKy Ha 3/IEKTPOHHYIO NouTy M (MAKM) MecceHaxep AnA AafbHenwero
B3aMMOAENCTBMA B PaMKax OKa3aHWA yCayru.

Hoctyn K TIpoAyKTY WMCNOAHWUTENA NpPeaoCTaBAseTcA B COOTBETCTBMM C MOPALKOM,
N3N0XKeHHbIM B MpunoxeHun Kk Odepre.

NcnonHuTeNnb B TeYEeHMEe CpOKa OKasaHuA Ycayrn, YCTaHOBAEHHOTO B COOTBETCTBUM C
BblOpaHHbIM Tapudom, 3arpyxaet B 3aKpbiTbin Telegram-kaHan MHPOPMALMOHHO-
aHaNUTUYeCKne maTepuanbl U AOMNOJAHAET MUX MO Mepe nonydyeHua u o06paboTku
UcnonHutenem mHbopmaummn, ydacTByeT B 06CYKAEHUN WMHDOPMALMOHHO-aHANUTUUYECKNX
maTepuanos B 3akpbiTom Telegram-yarte.

Ycnyra cumTaeTcA oKazaHHOM McnonHuTenem ¢ MOMEHTa NpeaocTaBaeHmaA 3aka3umKy 4oCTyna
K Mpoaykty NcnonHutenAa B COOTBETCTBMU C MNOPAAKOM, U3NOXKEHHbIM B [TpUAOKEHMN K
OdepTe, HE3aBUCMMO OT OTKPbITUA 3aKa34MKOM MUCbMaA C AOCTYNOM K 3aKpbiTomy Telegram-
KaHany M npocmoTpa/u3ydyeHnn/ocBoeHNn 3aKasuMKoMm WMHGOPMALMOHHO-aHAUTUYECKOTO
maTtepuana. U Hes3aBUCUMMO OT OTKPbITUA 3aKa3YMKOM MUCbMA C AOCTYNOM K 33aKpbITOMY
Telegram-yaty u yyactma B 0B6CYKAEHUKW, NPOCMOTPa/M3yyeHUA OTBETOB Ha BOMPOCHI
YYaCTHWUKOB YaTa.

0653aTenbcTBO 3aKasuMKka NO onnaTe CYUTAEeTCA WUCMONHEHHbIM B MOMEHT 3a4MCNeHuns
AEHEXHbIX CPpeacTB Ha cHeT UcnonHutens.

3. TAPU®bI N CTOMMOCTb OKA3bIBAEMbIX YC/IYT

3.1. Tapudbl 1 nopagok onnatbl Yenyr UcnonHUTens nsnoxeHsl B MNpunosxkeHnn K Hactoawein OdepTe
B COOTBETCTBUM C BbIBPaHHbIM TaprUdOoM.

4.2.

4.3.

MpaBa U 0683aHHOCTM CTOPOH

NcnonHuTenb OKasbiBaeT 3aka3uuKy ycayrm B MHGOPMALNOHHOM-TENEKOMMYHUKALMOHHON
cetn «MHTepHeT».

NcnonHutenb cam onpegensetr HeOOXOAMMOCTb MPUBNEUYEHUA TPETbUX AU, AN OKA3aHWA
yCAyr.

3aKa3yMK CBOEBPEMEHHO W CaMOCTOATE/IbHO 3HAKOMMUTCA C cofepaHuem [poayKta,
npeactaBiAeHHbIM B lMpunoxKeHUn K Hactoswen OdepTe n Ha caite UcnonHutens https://
investfriend.ru/investclub.



4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

McnonHuTenb MMeeT MpaBO He NPUCTYMNaTb K OKa3aHWUIO YCAYr, a TaKKe MPMOCTaHOBMUTb
OKasaHWe YCyr, K KOTOPbIM OH GAaKTUYECKM MPUCTYNWUA, B CNY4aax HapyleHMsa 3aKkasunmKkom
cBOMX 06M3aTeNbCTB MO HactoAwemy [loroBopy, a MMEHHO: HenosHOW (HeHagaexallen,
HEeCBOEBPEMEHHOI) onnartbl.

3aKa3uMK yBeAoOM/eH, 4YTO AocTyn K [lpoAyKTy npeaocTaBnseTcd B COOTBETCTBMM C
MpunoxeHnem K HacToswwen OdepTe 1 BbIBpaHHbIM MM Tapudpom.

McnonHuTenb Bnpase M3MEHWUTb MAW LOMNONHWUTL YCNOBMA HacToAwel OdepTbl, pasmecTvs
HoBble ycnosua Ha Caite WcnonHutens u ysegomusB o6 3ToM 3aKasuuKa MOCPEACTBOM
HanpaB/ieHUs YBeAOM/IEHUSI Ha €ro 3/1EKTPOHHYIO MOYTY AN HA MOBWJIbHbIE MEeCCEeHAMKEPbI
(Hanpumep, Telegram), unu nytem pasmeweHma OdepTol Ha CaliTe.

3aKa3uuK 0baA3yeTca He pexke 1 pasa B mecAl nNpoBepsATb ycnosusa OdepTbl U U3MEHEHUA B
HeWn.

3aKa3uyMK yBedOM/IEH, YTO OTKa3 3aKa3uMKa OT WCMOJIHEHMA O0roBOPa BO3MOMKEH B at0boe
Bpems, KaK [0 Hayana OKasaHua ycayru, Tak U B Ntoboe Bpems B npolecce ee OKasaHus, HO
He noc/ie TOro, Kak ycnyra okasaHa NnoiHocTbio (ecan MicnonHutenem npeaocrasneH A40CTyn K
MpoAyKTy B TeYeHMe BCero BpeMeHu okasaHuaA Ycayru cornacHo BbibpaHHomy Tapuady).
Ycnyru, KoTopble MOMHOCTbIO OKasaHbl McnosHuTenem K MOMEHTY OTKasa 3aKasuMKka oT
JasbHENLIEero MCnonHeHns aorosopa (npepoctasneH goctyn K MpoaykTty WcnonHutens),
CYMTAlOTCA OKasaHHbIMM M A0AXHbI 6blTb OMadYeHbl NO LUeHe BblbpaHHOro Tapuoda,
onpeAeneHHO HaCTOALLMM AOTOBOPOM.

Mocne onnaTbl 3aka3ynmKom CTOMMOCTM Ycayrm u [0 npepocTaBnaeHMA Joctyna K
NHbopmaunoHHOMY npoaykTy UcnonHutens obasyetca BepHyTb 100% ctommocTn Ycnyrm no
nUcbMeHHOMY TpeboBaHMI0 3aKasuymKa.

MopAZoOK BO3BpaTa AOEHEXKHbIX CPeAcTB 3a NJiaTHble MHOOPMAUMOHHbIE OHAAWH-YCAYTU
ocyuwiecTBnseTca UcnonHutesnem B CoOTBETCTBUM C MpunoxkeHumem K HacToswen OdepTe
yyeTom BblbpaHHoro Tapuda.

3aKa3uyuMK yBegOM/IEH O TOM, YTO MPM BO3BPATE AEHEKHbIX CPEACTB 32 HEe OKa3aHHbIe YC/Iyrv
KOMWCCUA, B3MMaemana 6GaHKOM Mpu onsiate CTOMMOCTM Ycayrn uam npu odopmMaeHUM
6aHKOBCKOW PAcCpPOYKM, BO3BPATY HE MNOANENXWUT, TaK KakK cumTaeTca QaKTUUecKu
NMOHEeCEHHbIMW UCNOMHUTENIEM PACXOAAMM.

Ecan no mHeHMIO 3aKasumKa ycayrm McnoaHuTenem oKa3aHbl HEKAYeCTBEHHO, TO 3aKasuuK
BNpaBe B gocyaebHOM nopsfKe yperyiMpoBaTb BOMPOC C 3aKa3uMKOM MOCPeAcTBOM
HanpaBNeHUA eMy NUCbMEHHOro TpeboBaHWA Ha 3N1EKTPOHHY NOYTYy
support@investfriend.ru, a B cnyyae HEBO3MOXKHOCTM fJocyaebHOro yperynMpoBaHus —
0bpaTUTbCA B CyA, C UICKOM MO MecTy pernctpaumm UcnonHutens. B cBolo odepeab 3aKasuumk
YyBEAOMJIEH, YTO KPUTEPUSMMU KAUYEeCTBEHHOW YCNyrn sABAAETCA OKasaHWe YCayru
UcnonHutenem B TeyeHne CpoKa NpenocTaBaeHna goctyna Kk MHGopmaunMoHHOMY NPoAayKTY,
MHble KPUTEPUM HE ABNAIOTCA KPUTEPUAMM KayecTBa.

Bo3BpaT AeHeXKHbIX CPeacTB 3a He OKasaHHble ycayrn ocyuwecteasetca McnonHutenem B
OECATUAHEBHbIA CPOK CO AHA NpeabaAB/iEHNS COOTBETCTBYIOLLErO NMCbMEHHOro TpeboBaHuA
3aKasuMKa — OU3MYEcKoro Nuua, B TeYeHWe TpuAuaTM AHEW cO AHSA npeabABAeHUs
COOTBETCTBYIOLLErO NUCbMEHHOro TpeboBaHUA 3aKasumnKa — opuanyeckoro aumua. Mpu atom,
OAnbHENWMN CPOK 3aYUCNEHMA [EeHEeXHbIX CPeacTB Ha cyeT 3aKasumKa 3aBUCUT
WUCKNOMUTENIBHO OT MEPCOHA/IbHOM PaboTbl, MOAUTUKM U ONEPATUBHOCTM OOCAYKMBAKOLLETO
6aHKa.

McnonHutenb o0basyetca obecneuntb KOHOUAEHLMANBHOCTb BCEX CBEAEHWIA, MONYUYEHHbIX OT
3aKasuMKa B npouecce npenocTaBneHns MHOOPMAUMOHHOM ycnyrn. 3akasuuKk o0b6s3yerca



4.15.

4.16.

obecneunTb KOHCI)MLI,EHL],VIa}'IbHOCTb BCex CBeAEHMﬁ, NoydYeHHbIX OT cnonHuTena B npouecce
OKa3aHuA ycnyrm.

3aKasuMK yBeLOMJIEH O TOM, YTO MPM OTKase 3aKasuyuMKa OT AasibHeMLero MCnosHeHus
[loroBopa nyTem Hanpas/ieHNa NMCbMEHHOro TpeboBaHMA O BO3BpaTe AEHEXHbIX CPeaCcTs 3a
He OKasaHHble YCAYTM Ha 3/EKTPOHHYI0 MouTy MCNoAHUTENs M yooBAETBOPEHWUM AAHHOro
TpeboBaHua UcnonHuTenem, McnonHutenb 3akpbiBaeT A0CTyn 3aKasuuKa K Mpoaykty. Mpu
3TOM YCAYrW, CYMTAIOTCA OKA3aHHbIMW MPOMOPLMOHANbHO BPEMEHN MX OKa3aHMUsA, C y4eTom
YC/I0BUIA BO3BPaTa, yKa3aHHbIX B [IpUA0KeHUN K HacTosALeln odepTe.

McnonHMTeNb MMeeT NpaBo PacToprHyTh Jlorosop B 04HOCTOPOHHEM NOPAAKE, B C/AyYae:

pacnpocTpaHeHns 3aKa34yMKoOM Hed0CTOBEpPHOM, nopoyalleit 1Mbo HaHoCcALEeN Bpes AeN0BOW
penyTaumm McnonHUTENA U OKas3biBaeMbIX UM YCAYT MHPOPMaLMK, pacnpocTpaHaemon tobbim
cnocobom, BK/OYAA PACMPOCTPaHEHMEe YKa3aHHOM WHpopmauumn (B TOM uucie, B BUAe
06HapoaoBaHMA Nepenuckn ¢ McnonHutenem, ero COTpyaHWKamu WAM NpeactaBuTensimun) B
CeTv HTepHeT: B coumanbHbIX CeTAX, B MecceHaKepax, NocpeacTsom Ntoboro poaa pacchblinok
nT.A.

aHTMOGLLECTBEHHOTO MOBeAeHUs 3aKasuMKka B 3aKpbiTom Telegram-yate W/WAM Ha WHOM
nnatdopme (ockopbneHue ynosHOMOYEHHbIX ny, MicnoniHuTensa u/vam apyrmx 3akas4vmkos, a
TaKXKe HeyBaXKeHMe, XaMCTBO, HelleH3ypHana 6paHb 1 T.4.);

pacnpoCTpaHeHUA KOMMPOBAHWUA, Nepefavn TPeTbUM NNLAM, TUPAKUPOBAHMUA, NEPECbIIKY,
onyb6/MKoBaHUA B 3/NEKTPOHHOMN, «BYMaXKHOW» WMAM WHOW ¢dopme 3akasumkom bes
oduMLManbHOro nNMcbMeHHoro cornacua WcnonHutensa, nwbbix obyyalowux maTepuanos
Mcnonnutens;

B cnyuae ob6HapyseHua MWcnonHutenem ¢akta BbllenepeyncieHHbiX AelcTBuii/noseaeHmn

3aKas4uKa, HaCTOFlLLI,Mﬁ Jorosop pactopraetca, 0 yem McrnonHuTtenb ysegomnset 3aKas4ymKa no

afgpecy 3N1eKTPOHHOM NoYTbl, yKasaHHOMY 3aKa3umMKoM Npu perucTpaumm Ha Caiite uam npu onnarte
Yenyr. [leHexHble cpeacTBa, ynjadeHHble McnonHuTento, BO3BpaTy He noaJjerkat. HacTtosawui
[JoroBop cumMTaeTca pPaCTOPrHyTbIM CO AHA HanpasaeHua WMcnonHuUTeNnem COOTBETCTBYHOLLENO
coobLLeHNA 3aKa3umKy.

5.1.

5.2.

5.3.

5.4.

MPABA HA WHTENNEKTYA/IbHYIO COBCTBEHHOCTb U MHOOPMALMOHHAA
BE3OMACHOCTb

ABTOpPCKME NMpaBa Ha NAATHbIN MHPOPMALLMOHHBIN NPOAYKT NPUHAANEXKAT rparKaaHUHy PO —
CabutoBoit Onbre HOpbeBHe, MHH 591604021221 (ABTOp), KOTOpas CBOMM TBOPYECKUM
TPYAOM co3hana nnaTHblit/ble MHPOPMALMOHHbIN/ble NpPoayKT/bl. VIcKnountenbHoe npaso
Ha npoAa)ky MHOOPMAUMOHHBLIX MPOAYKTOB NPUHagNeXuT UHAMBUAYaNbHOMY
npegnpuHumatento Cabutosoir Onbre HpbesHe, MHH 591604021221, OIPHUN
319595800045061.

3aKas3umnk yBefoMeH, YTo ftobas nepepabotka MHPOPMaLMOHHOIO NPOAYKTa, B TOM Yucne
yBE/NYEHNE WAM YMEHblUeHMe WHPopMauUKU, U3MeHeHue UHGOopMaLMM, M3IMEHeHue
MpoayKTa NnocpeacTBOM ero nepepaboTku, 3anpelueHa.

3aKasuuK yBegoMeH, YTo 3a Noboe HapylweHWe aBTOPCKOro npasa: NPMCBOEHWe NpaBa Ha
MMA, nNpaBa aBTOpcTBa, nepepaboTka WMHPOpPMaUMOHHOrO NpPOAYKTa npeasycMOTpeHa
rPa*KAaHCKO-NPaBOBan M Yro/I0BHasA OTBETCTBEHHOCTb.

3aKasuMK yBeAOM/EH, YTO 33 HApyLeHWe aBTOPCKUX NPAB MOANENMUT B3biCKaHMIO WTpad B
pasmepe 1 000 000 pybnei 1 yobITKK, a Takke NcnonHnTenb moxeT notpeboBaTtb No cBOEMY
BblI6OPY OT HAPYLIMTENN BMECTO BO3MELLLEHWS YObITKOB BbIMAATbl KOMMEHCaAL MM B pasmepe 40
5 000 000 py6neli.



5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

6.2.

3aKasumK yBeaAOM/IEH, YTO 6peMH AOKa3blBaHNA OTCYTCTBMA BWUHbI BO3/1araetcA Ha /1ULO,
HapyuwuBlee NHTENNNEKTYA/IbHbIE MPaBa aBTOpPa.

3aKa3uMK yBeAOM/IEH, 4YTO aBTOpP B C/ydyae obOHapyxeHuAa B MHGOPMALUMOHHO-
TENeKOMMYHMKALUMOHHbIX CETAX, B TOM uucie B ceTn "MHTepHeT", 06beKToB aBTOPCKMX U
(nnn) cmexHbix npae (Kpome doTorpadmnyeckux npousseaeHUin U MNPOU3BEAEHUN,
NoOJIlyYeHHbIX cnocobamu, aHaNorMyYHbIMK doTorpadmm), PacnpPoCcTPaHAEeMbIX B TaKUX CETAX,
AN MHPOPMALMKN, HEOOXOAMMOMN ANA UX NOAYYEHUA C UCNOb30BaHUEM MHGOPMALMOHHO-
TEIEKOMMYHMKALMOHHBIX CeTel, KOTOopble PacnpoCTpaHATCcA 6e3 ero paspeleHus uau
MHOro 3aKOHHOro OCHOBaHMA, BNpaBe 0bpaTnTbcA B PesepanbHbIt OpraH UCNOAHUTENBHOM
BNACTU, OCYLLECTBAAIOWMA GYHKUMM MO KOHTPO/O M Haa3opy B cdhepe cpencTB MaccoBOM
MHbOPMALMK, MACCOBLIX KOMMYHWMKALWUN, WHPOPMALMOHHBIX TEXHONOIMA WU CBA3U, C
3aAB/IeHMEM O MPUHATUM Mep NO OrPaHUYEHMI0 AO0CTYNa K MHPOPMALMOHHBIM pecypcam,
pPacnpoCTpaHAOWMM TakMe 06BbEeKTbl MAM MHPOPMaALMIO, B TOM YMC/Ae K Mporpamme Ana
3/1EKTPOHHbBIX BbIMUCAUTENBHBIX MALUWH, NOCPEACTBOM KOTOpok obecneuymBaeTca AOCTyn B
MHPOPMALNOHHO-TENNIEKOMMYHUKALMOHHBIX CeTAX, B TOM u4ucne B cetu "UHTepHeT", K
06BbEKTAM aBTOPCKUX U (MIM) CMEXKHbBIX NpaB (Kpome doTorpadryecknx NpomnsBeneHnin u
npou3BeAeHui, NoyYeHHbIX cnocobamu, aHanorMYHbIMK doTorpadumm) nmn K nHdopmaumm,
HeobxoAMMON ANA MUX NOJAYYEHUA C MUCNOAb3OBaHMEM MHPOPMALMOHHO-
TENEKOMMYHUKALLMOHHbIX CETEN (Aasiee B HACTOALLEN CTaTbe - NPOrpamMmMHOE NPUIOXKEHME).

3aKasumK yBegomneH, 4to 4Yactb 1 ctatbm 146 YK PO npeagycmaTpuBaeT npusievyeHue K
YFrO/I0BHOM OTBETCTBEHHOCTM B CBA3M C HapylleHWeM aBTOPCKMX Mpas (nnarvat), ecan sto
AesHWe MPUYMHUIIO KPYNHbIM yuiepb aBTopy.

MpeaocTtaBafaemble pe3ynbTaTbl MHTENNEKTyaNbHOW AEeATENbHOCTM B MPOLECCe OKasaHuA
ycnyr B uudpoBoi Gopme BNOCAeACTBUM MOTYT MCNOb30BATbCA TONbKO 3aKasunmKkamu Yeayru
ANA MMYHON n(unm) NpodeccnoHaNbHON AeATeNbHOCTU. 3aKa3unKy paspellaeTcs CKauMBaTb
Nosy4YeHHble pe3ynbTaTbl UHTENNEKTYaIbHOM AeATeIbHOCTU Ha LMPOBbIE HOCUTENMN.

Ncnonb3soBaHue 3akasumMkom Telegram-KaHana, ero coAep»XMMoro M COCTaBAAOLWMX (KaK B
uenom, Tak W ¢parmeHTapHO) M npounx paspaboTaHHbIXx McnonHutTenem TexHUYECKUX
peleHnii He 03Ha4aeT nepesayun (oTuyKaeHuaA) 3aKkasumky u/mam ntobomy TpeTbemy Auuy
npaB Ha pe3ynbTaTbl MHTENNIEKTYaNbHOM AEATENbHOCTU, KaK B LLe/IOM, TaK U B YaCTW.

PaspeliaeTcs TONbKO Mcnosb3oBaHMe MaTepuanos lpogykta McnonHuTens cieayolmmm
cnocobamu: XxpaHeHMe M NpMMeHeHue B NpodeccMoHanbHON AeaTeNbHOCTU. Paspelaerca
UMTMPOBaHWE MHPOPMALMOHHO-aHANUTUYECKMX MATepPManoB, C YKasaHMemM Ha MMA aBTopa
MpoayKTa, B TOM YMC/e B aKKayHTax, caliTax, MecceHaKepax, CoumanbHbIx ceTax, MHTepHeTe.

3anpelaetca nobas nepepaboTka MNpoayKTa UCNONHUTENA, NEPEBOA HAa MHOCTPAHHbIN A3bIK,
nepepabotka B nporpammy Aana 3BM, a TaKxXe ApyrMm cnocobom co3gaHWe HOBbIX
pes3ynbTaToB WHTENNEeKTyaNbHOW AeATeNbHOCTM Ha OCHOBe aBTopckoro [poaykta. 3a
HapyweHWe MNyHKTa YyCTaHaB/AMBaeTCA OOroBOPHAasA OTBETCTBEHHOCTb, @ MMEeHHO wTpad B
pasmepe 100% NoaHON CTOMMOCTM YCAyrn M KOMMEeHcaums MmopanabHOro Bpega B pasmepe 1
000 000 py6neii.

NOPAAOK YPEMYIMPOBAHUA CNOPOB M OTBETCTBEHHOCTb CTOPOH

NcnonHutenb He HeceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME NPeAOCTaBAEHHOW YCayru
0XMOAHMAM 3aKa3umMKa U(1n) 33 ero CybbeKTUBHYIO OLEHKY.

HecooTBeTcTBuE OXMAAHMAM U (MAKN) OTpULATENbHAA CYOBEKTUBHAA OLLEHKA He SABAAOTCA
OCHOBAHUAMM CUYMTATb YCNYTM OKa3aHHbIMWM HEKAYeCTBEHHO WM He B COMAaCOBAaHHOM
obbeme. TaKkKe He ABNAOTCA TaKUMW OCHOBAHWAMW MHEHMUA TPETbUX JIUL, OT/UYHbIE OT


http://www.consultant.ru/document/cons_doc_LAW_68054/#dst100011
http://www.consultant.ru/document/cons_doc_LAW_68054/#dst100074

6.3.

6.4.

6.5.

7.2.

7.3.

8.2.

8.3.

9.1.

MHeHua McnonHutens (ero coTpyaHuWKos u(Mnaun) naptHepos). O6bem, OKasblBaeMbIX yCayr
ycTaHoBneH B MpuAoKeHMM K HacTosLwen Odepre.

B cnyuae, ecnn 3aKasumK, No NpUYMHAM, He 3aBUCALLUM OT MCNoNHUTeNA, He BOCMNO/b30BaCA
Ycnyramu u He ysegomun MICNofHUTENs O CBOEM KeNaHMM OTKa3aTbCa OT YCayr B nopagxe,
npeaycMoTpeHHOM HacToAllen OdepToi, YCayrn cHMTaroTCa NpeaocTaBieHHbIMM.

Bce cnopbl M pa3Hornacus, BO3HUKLLME B CBA3M C UCNOSIHEHMEM A0rOBOPA Ha OKasaHue
NAATHbIX MHOOPMALMOHHbBIX OHAANH-YCAYT, 3aKAHOYEHHOTO NOCPEACTBOM COBEPLLEHUA
3aka34MKoMm akuenTa Hactosawel OdepTol, pewatotca CTopoHaMM NyTem Neperosopos.
JocyaebHbli NOpAAOK yperyanpoBaHUA Cnopa COCTOMT U3 HaMpaBieHMA 3aKa3uMKom
NpeTeH3nn B NMCbMeHHOW GOpPMe Ha INEKTPOHHDLIV aapec McnonHutens
support@investfriend.ru.

NcnonHuTenb He HECET OTBETCTBEHHOCTM 33 TEXHUYECKME HENoMafKM paboTbl MecceHaKepa
Telegram. WcnonHutenb npunaraeT Bce pasymHble ycuaudA, npegoTspaliatolime cbou u
HenonagKu B paboTe mecceHarKepa, o4HaKO He rapaHTMpyeT ero becnepeboiiHyto paboTy, He
06s3yeTCA yBeAOMAATb 3aKa3umKa o0 nepebosnx.

MPOYUNE YCNOBUA

Hactoawan OdepTta BCTynaeT B CMAYy C MOMEHTa €€ akuenTta M AencTByeT A0 MOMEHTA
OKOHYaHMA OKa3aHWA YCAYyr B COOTBETCTBMM C HacToALLEN opepTon.

CTOpOHbI MNOATBEPXKAAOT, 4YTO WHbOPMAUMA, KOTOPOM OHM OOBMEHMBAKOTCA B PaMKax
NOAroTOBKM, a TaKXe B Npouecce MCNosHeHUA HacTtoawen OdepTbl, HOCUT
KOHPUAEHUMANbHbBIN XapaKTep.

B Bonpocax, He npeaycMOTpPeHHbIX HactoAwen OdepToit, CTOPOHLI PYKOBOACTBYHOTCS
OENCTBYIOLWMM 3aKOHO4ATeNbCTBOM Poccuiickon ®epepaumm.

3AK/TIO4EHWNE, USMEHEHUE, PACTOPHKEHWE HACTOALLEIO AOMOBOPA

Hactosauwmin 4OroBop CHMTAETCA 3aK/IHOUYEHHbIM C MOMEHTA 3a4MC/IEHMA Ha pPacyeTHbIN cyeT
NcnonHuTena AeHeKHbIX CPeacTs, yrnaadeHHbIX 3aKka3uMKOM B CYeT ONn/aThbl 3aKa3aHHbIX UM
YCAYT, a TaK)Ke 3anonHeHuA 3aaBKK Ha CaliTe McnonHutens.

[lorosop, MoxeT 6bITb PaCTOPrHYT A4OCPOYHO MO cornaweHmnto CTOPOH AW B OAHOCTOPOHHEM
nopsfKe B Cy4anx, NpeaycMOTPEHHbIX 3aKOHOAATENbCTBOM Poccunitckoin deaepaumu.
CTopoHbl BnpasBe pacToprHyTb [loroBop NO B3aMMHOMY corfacuio B 06O MOMEHT A0
dakTMyeckoro ucnonHeHua florosopa.

NPUNOKEHNA

Bce HuKenepeuncneHHble AOKYMEHTbI, YKa3aHHble B MPUIOXKEHMM K Hactosweln OdepTe,
ABNAIOTCA HEOTbEM/IEMOM YacTbto HacTosAwe OdepTbi:

Mpunoxkernne Ne 1. CopeprkaHue, CTOMMOCTb W Tapudbl OKazaHMA MHOOPMALMOHHOM YCAyru
«MHBECTULMOHHBIV Kyb».



MPUNOXKEHUNE Nel k nybnuuHoit odepte UM Cabutosoit Onbru KOpbesBHbl, MHH 591604021221,
OFPHUMN 319595800045061 Ha OKa3aHWe nNAATHbIX WMHPOPMALMOHHBLIX OHAAMH-YCAYr MO
npeaoCcTaBAEHMIO AOCTYNA K MPOAYKTY

CopeprkaHue, CTOMMOCTb U Tapudbl MHPOPMAUMOHHOM ycnyrn « NTHBECTULMOHHDBIN KNy6»

1. CopepkaHne MHGOPMALMOHHOM yenyrn « MIHBECTULMOHHBIN Knyb»

1.1. MHbopMaLMOHHAA ycnyra WMCNOAHUTena npeactasneHa B Buae Telegram-kaHana
coaeprkallero MHGOPMALMOHHbBIA MPOAYKT, MOCBALWEHHbIA OCBELLEHUIO TeKylen cuTyauum
Ha QUHAHCOBLIX PbIHKaX M MOTEHUWANbHbIM MHBECTULMOHHbLIM BO3MOKHOCTAM, a TaK»Ke
3akpblToro Telegram-yaTa, B KOTOPOM OCYLLECTB/AIOTCA OTBETbI Ha BOMPOCHI 3aKa34yMKOB M
obcyKaeHne MHGOPMALMOHHOIO aHa/IMTUYECKOTO MaTepmana.

1.2. 3aKa3unK yBegOM/EH, UYTO A[aToOM Hadana okKasaHuMA MHOOPMALMOHHBLIX yCAyr u
npepoctasaeHnsa goctyna K MHGopmaumoHHOMY NPOAYKTY, ABAAETCA AaTa NONHOM onaaThl
Ycnyru.

1.3. CTapT npoaax ycnyru onpeaeneH B COOTBETCTBMM C MHPOPMALMEN, pasmelleHHOM Ha Caiite
UcnonHutens.

1.4. MpoJoAKUTENBHOCTb OKa3aHMA YCAYIM MO NPeAOCTaBAEHNIO JOCTYNa 3aBUCUT OT BbIGPAHHOTO

3akasunkom Tapuda.

1.5. NHdopMaumMoHHbIe ycayrv npeacTaBaeHbl B Tpex Tapudax:

Tapud «ba3oBbin» BKAOYAET: NpeaocTaBieHMe A0CTyna K MHPOPMALMOHHOM MPOAYKTY Ha CpokK 1

nnn 3 KaneHZapHbIX MecsALa C AaTbl OTKPbITMA A0CTyna K MpoayKkTty 6e3 ycnyrin obpatHoi ceasu.
CoaepkaHue Tapuda (MHPOPMALMOHHOIO NPOAYKTA):

Iny6oKuMit aHanM3 nepcnekTUBHbIX GU3HeCoB.

MonesHocTn: MynbTUNAMKATOPbI, UHCTPYMEHTbI U K/OYEBbIE TEPMUHbBI /15 YBEPEHHbIX PELUEHUN.
OTYeTbl U 3KCMEPTHbIE MHEHWUS MO Ba*KHEMLLIMM COBbITUAM PbIHKa.

HoBOCTM M KOMMEHTaPWUK Ha aKTyasibHble PbIHOYHbIE COObITUSA.

CurHanbl ANA ycnewHom Toprosau.

Dangskect: CkaTana MHGOPMaLMA O I1aBHbIX CODbITUAX.

Mem-nocTbl ANA Nerkoro BocnpuatTne GUHaHCOBbIX HOBOCTEN.

OTYET 0 BCEX HALLIMX COENKAX.

0630p pblHKa Nepes OTKPbITUEM.

KopnopatusHble cobbiTuA.

O6cyXAaeHNe M aHaNU3 Kaxaon CAeKu.

Tapud «IKcnepT» BKAOYAET NPeAoCTaBAeHNEe A0CTYNA K MHGOPMALMOHHOM NPOAYKTY Ha CpoK 1 nan
3 KaneHZapHbIX MecsALa C AaTbl OTKPLITUA J0CTyNa K MNPOoAYKTY C ycayro o6paTHo cBssu.

CopepikaHue Tapuda (MHGOPMaLMOHHOIO NPOAYKTA):

Fny6oKunii aHanM3 nepcnekTUBHbIX BU3Hecos.

MonesHocTn: MynbTUNAMKATOPbI, UHCTPYMEHTbI U K/TlOYEBbIE TEPMUHbI ANS YBEPEHHbIX PELUeHUN.
OT4YeTbl U 3KCNEPTHbIE MHEHMSA MO BaXKHEMLIMM COObITUAM PbIHKA.

HoBOCTN M KOMMEHTapPWUM Ha aKTyasIbHble PbIHOYHbIE CODbITUS.

CvrHanbl 4na ycnewHomn TOproBau.



Oanaxect: CKataa MHGOPMALMSA O FaBHbIX COObITUAX.

Mem-nocTbl ANs Nerkoro BocnpuAaTne GUHAHCOBbLIX HOBOCTEN.

OTyeT 0 BCex HalKnXx caesiKax.

O630p pblHKa Nepes, OTKPbITUEM.

KopnopaTuBHble cobbiTuA.

ObcyKaeHNe M aHaNU3 KaxKaon CAenKu.

Pybpuka «Bonpoc/OTBeT», rae noayymte noapobHble OTBETbI Ha BallM BOMNPOCHI OT 3KCNEepTOB..
Crparternyeckan Bcrpeua.

WuBectlopTdens.

AHanus Bawero noptdensa ¢ peKoMeHAAUNAMM MO YNYULLIEHUIO.

PerynsapHble apupbl ¢ akTyanbHON MHPOPMaLMER U TOPTOBLIMWU UAEAMM.

Tapud «VIP» BKAOYaeT npenocTaBfieHMe AoCTyna K WMHOOPMAUMOHHOM NPOAYKTY, @ TaKXKe B
3aKpbITbIN Telegram-yaT Ha CpoK 1 MM 3 KaneHZaPHbIX MecsALa C AaTbl OTKPbITUA JoCTyna K MpoayKTy
C ycnyrov obpaTHoW cBA3M.

CopeprkaHue Tapuda (MHGOPMaALMOHHOIO NPOAYKTaA):

INy6oKniA aHaIN3 NePCNEKTUBHbIX GU3HECOB.

MonesHocTn: MynbTUNAMKATOPbI, UHCTPYMEHTbI U K/TloUEBble TEPMUHbI AN YBEPEHHbIX PeLleHUN.
OT4YeTbl U 3KCNEPTHbIE MHEHMA MO BaXKHEMLWNM COBbITUAM PbIHKA.

HoBOCTN M KOMMEHTapPWUM Ha aKTyasibHble PbIHOYHbIE COBbLITUS.

CurHanbl 4na ycnewHom Toprosau.

HDangxkect: CkaTana MHGOPMaLMA O I1aBHbIX CObbITUAX.

Mem-nocTbl ANA Nerkoro BocnpusatTue GUHaHCcOBbIX HOBOCTEN.

OTueT 0 BCex HallMX CAenKax.

O630p pblHKa Nepes, OTKPbITUEM.

KopnopaTusHble cobbiTuA.

ObCyKAeHUe 1 aHaNM3 KaXKaoW CAeKMN.

Pybpuka «Bonpoc/OTBeT», rae noayymte noapobHble OTBETbl Ha BallM BOMNPOCHI OT 3KCNEpPTOB..
CTpaTermyecKkas Bcrpeua.

NusectMopTdens.

AHanus Bawero noptdena c peKOMeHAAUMAMM MO YAYYLIEHUIO.

PerynapHble a¢unpbl C akTyanbHOU MHPOPMALMEN U TOPrOBbIMU NAEAMMU.

Joctyn B 4aT C BO3MOXHOCTbIO 06LLI,EHMFI C 3KCneptamn ”n egunHOMbIWNEHHUKaMN B pexnme
PeanbHOro BpemeHu.

AKTyanbHaa nHpopmauma o nporpamme, CTOMMOCTU U cogepKaHnm Tapndos nNpeacTaBieHa Ha caliTe
NcnonHutens.

2. foctyn K uHGopMaLMOHHOM ycayre « MHBECTULMOHHDIN Kyb» (NopaLoK okasaHua Ycayru)

2.1. Nocne 3anonHeHUA 3aABKMN Ha caiTe McnonHuTens, ykasaHHoOM B nyHKTe 2.1 OdepTbl M onnaThbl
Ycnyrun, 3aKasumMKa COMIacHO PEKBM3WTAM, YKasaHHbIM MM MPU 3anoAHEeHUW 3aABKM aobasnstor/
npurnawaT/npeaocTaBantoT 3aKkasumKy 4OCTyn, B 3aKpbITbi Telegram-kaHan u Telegram-yaT (ecau
3To npegycmoTpeHo Tapudom).



MpepocTtaBneHne 3aKa3umKy A0OCTyna B 3aKpbITbit Telegram-kaHan u Telegram-yaT moxkeT
OCYLLECTBNATLCA B TOM YMC/e NyTEeM HanpaB/ieHWs MO PEeKBM3UTaM YKa3aHHbIM 3aKa3uMKoOM npw
3ano/sIHeHMM 3asABKM Ha CailTe McnonHuTens, nNo afpecy 3NeKTPOHHOM MoYTbl, MO HOMepy TenedoHa
(SMS-coobuieHne, cooblileHne B MecceHAXepe) aKTUBHOW CCbIIKM AN BCTYNAEHUA B 3aKPbITbIN
Telegram-kaHan wn Telegram-yat, rae 6yayTt pa3smewaTtbcs MHOOPMALMOHHO-aHAAUTUYECKUE
MmaTepuansl.

2.2. JocTyn Ko BCceM MHOOPMALUMOHHO-aHA/IMTUYECKMM MATepManam OTKPbIBAETCA eANHOBPEMEHHO
nocne onnatbl Ycnyru u gononHaetca MicnonHutenem B Te4eHWe BCErO Nepuoaa okasaHua Ycnyru B
COOTBETCTBUM C BblOpaHHbIM Tapudom, U nNo mepe noaydeHus M ob6pPaboTKM COOTBETCTBYHOLLMX
cBeAEeHUI caMnm UcnonHuTenem.

2.3. [locTyn K 06CyKAeHWNI0 MHPOPMALMOHHO-aHAaIMTUYECKOTO MaTepMana ecam 3akasumkom BblbpaH
COOTBETCTBYIOWMIA Tapud, OTKpbIBaeTcA efMHOBPEMEHHO Mocae onaatbl Yoayrm v gencrsyeT B
TeyeHwue BCero nepuoaa okasaHus YCayru B COOTBETCTBUM C BbiBpaHHbIM Tapudom.

2.4 CrtpaTternyeckana BcTpedya (ecnn npeaycmotpeHo Tapudom) npoxoaut Ha nnatpopme Zoom.
YBegomneHune o nposeaeHum CTpaTermyeckon BCTPeYM pasmeLlaeTcs B 3aKpbliTom Telegram-KaHane,
He no3aHee yem 3a 3 AHA 0 AaTbl ee NPOBeAeHUA, a TaKXKe NyTem HanpasaeHUA UHOUBUAYANbHOTO
HAaNOMWHaHMA 3aKasyMKy MO PEKBM3UTAM, YKa3aHHbIM NpM 3aMO/JIHEHWM 3aABKM Ha calTe
UcnonHutens. Joctyn K CTpaTerMyeckoit BCTpede npenocTaBaserca 3akasuymKy NyTem HamnpasiaeHun
aKTMBHOM CCbIJIKM MO PEKBM3UTAM YKa3aHHbIM 3aKa3yMKOM Npu 3anofHeHWW 3aaBKM Ha CaiTe
UcnonHuTena. 3anuncb CTpaTerMyeckoi BCTpeUYn pasmeLlaetcs B 3akpbiTom Telegram-kaHane.

2.5. 3dupsbl € aKTyanbHON MHPOPMALMEN N TOPTOBLIMU MAEAMMN NPOBOAATCS B 3aKpbiTom Telegram-
yate. [octyn K 3dupam C aKTya/ibHOW MHPOpmaLMen U TOProBbIMU UAEAMU OTKPbIBAETCH
eAMHOBPEMEHHO nocae onaaTbl YCNyrn U AeicTBYeT B TeYUEHME BCEro nepuoga OKasaHua Ycayru B
COOTBETCTBUWN C BbibpaHHbIM Tapudom. 3anmcb IPUPOB C aKTyanbHON MHbOPMALNEN U TOPrOBbIMM
naesamum pasmelLaeTca B 3aKpbiTom Telegram-yarte.

2.6. MomeHTOM Hayana ucrnonHeHua o06s3aTenbCTB NO npefocTaBiaeHnio NHPopmMauUOHHO-
dHa/IMTUYECKOIro maTtepumana CHNTaeTCA pa3melleHune VIHd)OpmaLI,VIOHHO-aHanVITVILIECKOFO maTepuana
B 3aKpblTom Telegram -kaHane.

2.7. MoMeHTOM Havana ucnosHeHusa obasaTenbCcTB NO NpeaocTaBneHnio OBpPaTHOM CBA3K cuMTaeTcA
npeaoctaBneHune cneumanbHon Gopmbl 06paTHOM CBA3U ANA Tapuda «IKCnepT» U NpefocTaBaeHne
Aoctyna/nobasneHve 3aKasumnka B 3akpbITbiit Telegram -uat ans Tapuda «VIP».

2.8. MOMEHTOM 3aK/loYeHna A0roBopa Ha MosyyYeHne UHPOPMALMOHHBIX YCAYr Npu3HaeTca aaTta
BHeceHMA 3aKa3uMKoM NOJTHOM oNaThl COMMAcHo yciosuam OdepTbl.

2.9. daKT oKasaHuA Ycnyr onpegensetcsa B HacTosAwem pasgene MpunoxKeHus:

2.9.1. B yacTM OKasaHus ycayr no npenocTaB/eHU0 4ocTyrna K MHGOPMaLUOHHO-aHAaIUTUYECKUM
MaTepManam ycnyrm CYHMTatoTCA OKa3aHHbIMM B MOMEHT pa3melleHna McnoaHuTenem matepmanos Ha
nnatpopme 1 NpeaocTaBAeHUA 3aKa3uMKy AOCTyna K naaTtpopme.

2.9.2. Ycnyrn no npepoctaBneHuio 3akasumky ObpaTHoi cBsAzu no MHPopmauMoOHHOMY MPOAYKTY,
€C/IM TaKas ycayra BKAOYEHa B BblOpaHHbIM 3akasyMkom Tapud, oCywecTBAAKTCA NyTem
Hanpas/fieHNsA 3aKa3uMKOM TEKCTOBbIX COOBLIEHMIA U/MAN FON0COBbLIX COOBLLEHUI MO crneunanbHOM
dopme 0bpaTHOM cBA3U N/UAK B 3aKpbITbIN Telegram-yar.

Ycnyrm no npepoctaBneHuto obpaTHoW cBA3M npusHatoTca CTOpOHaMM ycayramu, KoTopble
OKa3blBaloTCA B nopAgkKe cT. 429.4. MpaxkAaHCKOro KogeKkca P®. Takme ycayru cUMTAOTCA OKa3aHHbIMU
B MOMEHT OKOHYAHMA CPOKa OKa3aHMA MHGOPMALMOHHOM Ycayrn B NoJIHOM 06beme U B TOM C/yyae,
ec/n 3aKazuMKoM He 3aAaBAAN0Ch TpeboBaHWA 06 NCNONHEHUM AaHHOWM YCAYTN.

2.9.3. Ycnyrm no nposegeHuto CTpaTerMyeckom BCTPEYM CUMUTAIOTCA OKa3aHHbIMM B MOMEHT

OKOHYaHuA CTpaTernyeckon BCTPEYM eCc/iM 3aKasuMK NpucyTcTBOBas Ha CTpaTernMyeckon BCTpeve.
Ecnu 3akasumk nonyumsLLmMin 4ocTyn K CTpaTernyeckom BCTpeye He NPUCYTCTBOBA Ha HEN, MOMEHTOM



OKasaHuAa ycayru no nposedeHuto CTpaTerMyeckol BCTPEUYM CUYMTAETCA pPasMelLeHWe 3anucu
CTpaTernyeckoi BCTpeun B 3aKpbiTom Telegram-kaHane.

2.9.4. Ycnyrn no nposegeHuto 3PUPOB C aKTyasbHOM WHbOpMAUMENn W TOProBbIMWM UAEAMM
CYMTAIOTCA OKA3aHHbIMM B MOMEHT pa3meLleHuns 3anmcm 3dupa B 3akpbiTom Telegram-yarte.

2.9.5. WcnonHeHnem o006A3aTENbCTBA MO OKa3aHMIO MHOOPMALMOHHBLIX YCAYr cumTaetca aKT
pa3meLeHna NHGOPMALMOHHO-aHAIMTUYECKMX MaTepmanos Ha naathopme U OTKpbITME AOCTyna K
HUM AOnA 3aKa3umKa B CPOKM, KONMYECTBE M B COOTBETCTBUU C copeprkaHuem Ycayru. Ycayru
CYMTAIOTCA OKa3aHHbIMW B MOAHOM Obbeme C MOMEHTa onfaTthl M NPeaoCTaBAeHMA AOoCTyna K
MHOOPMALMOHHO-aHA/IMTUYECKMM MaTepuanam U ux OBCYyKAEHWI0, BHE 3aBUMCMMOCTM OT TOrO,
BOCMO/Ib30Ba/ACA /IM 3aKa3yMK TaKOBbIM AOCTYNOM /IMO6O HET, MU BHe 3aBUMCMMOCTM OT TOro, Korga
MMeHHO 3aKa3yuMK BOCMO/b30Ba/ICA MHOOPMALNOHHO-aHAIMTUYECKMM MATEPMaANOM, MOCKONAbKY
AaHHble obcToATENbCTBA HE 3aBUCAT OT McnonHuTens.

2.10. CTOpOHbI NPULWAKN K COFNALIEHMIO, YTO aKT CAAYM-NPUEMKMN B OTHOLIEHUU MHPOPMALMOHHbIX
YCAYT, OKa3blBAaeMbIX MO AOroBopy, He opopmaseTca. YCNYrM CUUTAOTCA OKA3aHHbIMU HaZ/iexaluym
06pasoMm M NPUHATbBIMM 3aKa3yMKOM B MNOAHOM o6beme, ecanm B TeyeHue 24 yacoB nocne
npeaocTaBAeHMa [octyna K naateopme M (MAM) M pasMelleHUs aHaNMTUYECKOro maTepuana
NcnonHUTeNb He Mosy4nn oT 3aKasyMKa MOTMBMPOBAHHbLIX MUCbMEHHbIX BO3PAXKEHMI MO KayecTBy
OKa3aHHbIX YCAYF HA 3NEKTPOHHYH nouTy. OTcyTcTBME NOObIX MUCbMEHHbIX 3aMeYaHuii B TeyeHue
YCTAHOBIEHHOIO CPOKa CYMTAETCA NPU3HaHMEM paKTa HageXKaLLero KavyecTsa ycayr.

2.11. Bce ycnyrn B pamMKax npeaocTaB/ieHua foctyna K MpoAyKTy oKasbiBatoTca McnonHutenem u
NPUHUMAaIOTCA 3aKa3uMKOM OTAE/IbHO M HE3aBUCUMO OT OKa3aHWA U MPUEMKMN APYTUX YCAyT.

2.12. Hencnonb3oBaHue 3aKa3uyMKOM BCEX NPeAOCTaBAEHHbIX MAaTePMAN0OB, He ABNAETCA OCHOBaHMEM
ONA yMEHbLUEHMA CTOMMOCTM YCNyru no HactoAawemy Jorosopy.

2.13. MOMEHTOM OKOHYaHWA NPeAOoCTaBAEHMA YCAYTU CYUTAETCA MOMEHT UCTEYEHUA CPOKA A0CTyna,
npeaycMoTpeHHoro Tapndom.

2.14. Ha chneaywwun p[eHb, NOC/AE OKOHYAHUA CpOKa [AeNCTBMA A0CTyna 3akasuuka K
NHdopMaUMOHHOMY NPOAYKTY, 3aKa3uuMK MNOANENKUT YAANeHMUIO (MCKAKYEHUIO) W3 3aKPbITOro
Telegram-kaHana v 3akpbiToro Telegram-yarta.

3. NOPAAOK ONJIAT U CTOMMOCTb MH®OPMALIMOHHbBIX YCIYT

3.1. OnnaTa CTOMMOCTU MHPOPMALMOHHbBIX YCAyr OCyLecTBAseTcA 6e3Ha/IMYHbIM pacyeTom yepes
cuctemy GetPay B TOM umciie MO paccpoyke, NPou3BeAeHHOM Yepes cepBucbl/BaHKM yKa3aHHble Ha
caliTe https://investfriend.ru/investclub.

3.2. AKkrtyanbHas ctoumocTb TapudoB ykasaHa Ha caunte Wcnonuutensa https://investfriend.ru/
investclub. UcnonHuTenb BnpaBe ycTaHaBAMBaTb Pa3/INYHbIE CKUMAKM OT CTOMMOCTM Tapuda w
cneumanbHble npeasoxeHna Ha Tapndbl, KOTopble AENCTBYIOT OrpaHNYeHHoe Bpemsa. B Takom cnyyae
3aKa3uMK cornalwaeTca C YCNOBUAMW CneuuanbHbiX MPeasoXeHWn, Bbipakaa CBOW aKUenT MyTém
onnatbl BblbpaHHoro Tapuda no cneumanbHon LeHe (co cKkugkoi). MHbopmauua o CKuAKax,
cneumanbHbiX MPeasoXeHUaXx U BPEMEHU WX OeWCTBMSA pasmellaeTca McnonHutenem Ha caite
NcnonHutens. B ciyvae OKOHYaHMA CpoKa AeNCTBUA CKUAKU, CNeunanbHOro npegsoXKeHuns, 3akasumnk
He Bnpase TpebosaTbh OT MCNONHUTENA 3aKNHOYEHUA C HUM A0roBOpa Ha CneumanbHbIX YCAOBUAX.

3.4. 3aKa3umMK yBeAOM/IEH, YTO PaACcCPOUKY Ha MHPOPMaLMOHHbIE YCAYyrn MOXKHO 0GOpMUTb Ha 3, 6,
10 n 12 mecaues. UcnonHutenb He HeceT OTBETCTBEHHOCTW MpW OTKase cepBuMca NpeaoCTaBUTb
paccpouKy 3akasuuky. [pu yooBneTBOPUTE/IbHOM OTBETE HA 3aABKY 3aKa3uMKa O NpenocTaB/ieHMU
paccpoyKn BblbpaHHbI cepBUC OTNPaBUT cooblLeHMe 0 NoanMcaHumM gorosopa. Mocne nognucaHmA
[0roBopa M MOCTYN/JeHNA AEHEXHbIX CPeacTB Ha cdeT McnonHuTensa, McnonHutenb HanpaBadeT Ha
3N1EKTPOHHYIO MOYTY MUCbMO CO CCbIJTKOM M AO0CTYyNoM K Ycnyre.



3.5. O6na3aTenbcTBO 3aKa3uMka MO oOnjaTe CUYMTAETCA WCMONHEHHbIM B MOMEHT 3a4yMncieHun
AEHEXHbIX CPeacTB Ha cHeT Mcnonuutena.

3.6. Ycnyrn oKasbiBatoTca 3aKasumKy NGO TpeTbemy /MLy, B NOJb3y KOTOPOro 3aKasuMK 3aKAumn
HacToAwwmMi [lJoroBop, BHEC CTOMMOCTb YC/yr 1 3anoHUA 3asBKy Ha CainTe.

4. CPOK JIENCTBMA AOCTYNA K UHOOPMALIMOHHOMY MPOAOYKTY

4.1. focTtyn K UHdopmaunoHHomy npoayKTy n ObpaTHas cBA3b MO NPOAYKTY AeNcTByOT 1 1 3 mecAua
C AaTbl NpefoCTaBaeHMA A0CTyNa K 3akpbiTomy Telegram-kaHany, Telegram-uaty, B 3aBUCMMOCTU OT
BbIOpPAaHHOro 3aKasumMKom Tapuoda.

5. MOPAAOK BO3BPATOB

5.1. MopsAfoK BO3BpaTa AEHEXKHbIX CPeacTB 3a YC/Iyrv npuv OAHOCTOPOHHEM OTKase OT A0roBopa
3aKasumKom yctaHasnmBaeTca McnonHutenem c yyetom aKTMUECKM MOHECEHHbIX PacxXodoB Ha
MOMEHT PaCTOPXKEeHUA AOrOBOPa B COOTBETCTBUM C BbIBPaHHbIM TapMbOM B CeayHoLLEM NOPALKE:

5.1.1. CTopoHbl cOrnacoBanu, 4TO0O C MOMEHTa pa3meweHna MHPOPMALMOHHOIO NpPOAYKTa B
3aKkpblTom Telegram-KkaHase 1 NpeaocTaBieHMA AOCTyNa K 3aKpbliTomy Telegram-yaTty, U Npu yCAOBUM
Henosy4YeHMAa OT 3aKa3yuMKa MOTUBMPOBAHHOW MpPETEH3UM, Cymma B pa3mepe CTOMMOCTMU
npeaocTasneHns pgoctyna K WMHpopmaumoHHOMy npoayKTy (cornacHo Tapudy) Bo3Bpaty no
HacTosiwemy [loroBopy He MNoANeXWUT (3a WCKAIOYEHMEM C/ly4aeB BbIABAEHWA HeAOCTATKOB B
OKasaHuu Ycnyr), NocKkonbKy McnonHWTenb cyYMTaeTcAd MCNOMHMBLUMM CBOM 006M3aTenbCTBa Mo
[JoroBopy B 3TOM 4acTW. YKasaHHble NPaBuaa NPUMEHAIOTCA AaXKe ecin 3aKasuMK He UCNo/b30Bas
MmaTepuasbl U He BOCNO/Ib30BaJICA YCIYyraMu, HO NPU 3TOM MMEN TaKyH BO3MOMXHOCTb.

5.1.2. 3aKa3uMK BNpaBe OTKas3aTbCA OT UCNOHEHUA [oroBopa M MoAyYUTb ynaayeHHble AeHEeXKHble
CpeacTBa 40 MOMEHTA pasmeLleHus B 3aKkpbiTom Telegram-kaHane MHPOpMaLMOHHOIO NPOAYKTa.

5.1.3. [1na Bo3BpaTa AEHEXHbIX CPeACTB B COOTBETCTBMM C NYHKTOM 5.1.2 HacTtoAwero MpunoxKeHusa
3aKa3uMk o006fA3aH HanpaBUTb YBeAOMJIEHME MO 3/IEKTPOHHOM nouyte WcnonHutena. Bosspar
OEHEXHbIX CPeacTB ocywectsasetrca B TedeHne 10 (gecATn) KaneHZapHbIX AHEW C MOMEHTa
BO3HMKHOBEHWA OCHOBaHMWI 15 BO3BpaATa.

5.1.4. Bo3BpaT AeHEeXHbIX CPeACTB OCYLLECTBAAETCA 33 BblYeTOM paKTUYeCKux 3atpat McnonHutens
Ha MoOMeHT Bo3BpaTa. K dakTuyeckum 3atpatam McnonHutens otHocATcA 6AHKOBCKME KOMWUCCUU M
WHble 3aTpaThbl.

5.1.5. C momeHTa, Koraa YCnyra CUMTaAETCA OKa3aHHOM B COOTBETCTBMU C NMYHKTOM 2.7 HactoAawero
anIﬂO)KeHI/IFi BO3BpaT AEHEXHbIX CpeacTs He NPOBOAUTCA.

5.2. [na pacyeta BO3BpaTa [AEHENHbIX CPeAcTB 3a WMHOOPMAUMOHHbIE YCayru, NpUMeHseTcs
cnepytouwaa popmyna:

C=[0-®- (U*B)

C - Cymma Bo3Bpara

[ — CtoumocTb Tapuda, yniayeHHas 3aka3sumkom

® — dpakTMYECKME pacxoabl

N — CTOMMOCTb OHOr0 AHA OKa3aHMA YCAyr (4acTHoe OT CTOMMOCTM YCAYr M KOAMYecTBa AHen ux
OKa3aHwuA)

K — KonimyecTBo AHeM, NpoBegeHHbIX 3aKkasumkom B Knybe






